
 

 

 

 

 

 

STUDENT ATTENDANCE POLICY 2017 

Every South Australian child deserves the opportunity to be their best in life. DECD supports the learning 

and life opportunities of all children and seeks to help make them strong, creative and resilient learners, to 

set a pathway for a lifelong wellbeing. Learning success is characterised by consistent attendance and 

engagement with quality education opportunities. A wellbeing approach to attendance supports families to 

recognise the importance of education and to address barriers to active participation. Attendance matters in 

every South Australian school. 

Research recognises the high correlation between attendance and successful literacy and numeracy 

outcomes. Students who attend school regularly achieve at higher levels than students who do not have 

regular attendance. Students who are absent for more than 10 days per year are disadvantaged both 

educationally and socially. 

Compulsory school age is the period during which children must be enrolled in and attend school, from 

when they turn 6 until they turn 16. Compulsory education age is when students are 16 and have 

completed an approved learning program. 

Parent/Carer Responsibility 

 Inform the school about your child’s absence: 

 Ensure arrival at school between 8.30am and 8:45am  

 Notify the school either by phone or email of your child’s absence and the reason for it  before 9am. 

Otherwise, via a diary entry, in person or email. 

 Ensure your child if late and arriving after 8:50am reports to the front office, signs in and collects a 
late slip. This slip is presented to the child’s teacher.   

 Early departures require the child to be signed out via the student services office by a parent/care 
provider  

 For children with three or more consecutive days of absence, parents should provide the following:  
  -  Doctors certificate in the event of illness  
  -  Exemption form i.e.; for family travel - this must be principal approved before taking the 
period of leave. These forms are available via the school website or student services office. 

  Work with the school on intervention strategies to improve attendance  

 Discuss with the principal any suspicions of neglect and/or abuse that may require a mandatory 
notification. 

 
Teacher’s Responsibility: Teaching staff are responsible for supporting the agreed attendance 
improvement processes for the site and will: 

 Provide a relevant and dynamic learning program that seeks to engage all children and offers 
opportunity for success, thus encouraging regular attendance  

 Record student attendance/late arrival (after 8:50am) daily via Roll Marker system with all data 
collated by 9:30am  

 Raise attendance concerns after 3 unexplained consecutive absences or frequent late arrivals with 
no parent communication  

 Notify leadership of concerns re: student attendance or habitual non-attendance: whereby a student 
has five or more absences per term  



 

 

 Communicate to share information regarding absence, e.g. office staff with class teachers, specialist 

teachers  with class teachers  

 Record attendance data of days absent and days late in semester 1 and 2 reports  
 
Responsibilities of students: Students enrolled in a school site have responsibility for their attendance. 
The level of responsibility will be determined by the individual circumstances of the child. The expectations 
are that they:  

 Attend school or other educational program as negotiated regularly on every day the program is 
offered  

 Be punctual in arriving at school or the educational program and for all associated lessons and 
activities  

 Engage appropriately in the education program as negotiated  
 
Responsibilities of Principals: Principals and are responsible for ensuring that the attendance of all 
children and students is maximised and will:  

 Alert families of a child’s non-attendance without notification via a text messaging system 

 Monitor and analyse attendance data and report to the school community via the site’s Governing 
Council and through the annual report  

 Ensure procedures, including parent/caregiver notification and home visits,  are in place to follow up 

non-attendance 

 Ensure intervention occurs after 10 days of accumulated absence or sooner if the student has a 

poor  attendance record  

 Make referral to, and seek support from agencies and support services  when a learner’s pattern of 

attendance becomes irregular  

 Remain engaged with the family throughout the referral and case  management process 

undertaken by DECS Support Services 

 Refer all students, under compulsion, with unsatisfactory attendance to student attendance 
counsellors (form ED171—Report of Unsatisfactory Attendance or Single Referral form) if the 
actions above have proved unsuccessful  

 Liaise with the student, the family, any involved agencies and the student attendance counsellor 
once a referral is made.  

 Ensure that notifications about suspicions of neglect and/abuse are made  in addition to a referral 

to Regional Support Services. 
 
As the attendance data is a legal record; these records may be called upon in the case of court action 
 
From 2017 statutory options for enforcing non-attendance, such as the prosecution of parents in extreme 

cases, will be  actively pursued after all other options have been exhausted. 

  

When it’s acceptable for children to miss school include times when the:  

 Child is too sick to leave the house  

 Significant family events, e.g. bereavement  

 Child has an infectious illness such as gastroenteritis, chickenpox or measles  

 Child needs to attend medical or dental appointments that could not be made out of school hours  

 School principal is provided with a genuine reason that prevents the child attending school  

 Child has been granted an exemption from school  

 Child has been sent home or suspended from school for disciplinary reasons  
If a student is absent due to reported illness for three or more consecutive days the principal can ask for a 

medical certificate.  

Refusal to attend school: A child’s refusal to go to school can be very distressing both to parents and the 
child. Non-attendance can take different forms. While some children may refuse to leave home, others may 
leave the house but not attend school or slip away from the school (truancy). 
There are many reasons why children refuse to attend school:  



 

 

 Separation anxiety  

 Learning difficulties  

 Not having friends  

 Being bullied at school  

 Not getting along with teachers  
 
What to do if your child refuses to attend school: If you have difficulty with your child attending school 
you should immediately contact the school to seek help. There are many staff members who can assist 
you. You can discuss your concerns with your child’s teacher, school counselor, principal or deputy 
principal.  
 
Resources: For more information on how to help your child with their school attendance phone the 
parents’ hotline on 1300 364 100 or visit the parenting and child health website.  
 
References:  
 https://www.decd.sa.gov.au/supporting-students/health-e-safety-and-wellbeing/attendance// 

  Wellbeing for Learning and Life - DECD framework  

 National Safe Schools Framework - MCEECDYA -Ministerial Council for Education, Early Childhood 
Development and Youth Affairs  

 Attendance Strategy for SA preschools and schools 2017 - 2020  
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